HOW TO USE THIS COMPARISON:

This comparison chart was designed to show the total costs involved with using different phone
Cards and is shown as the effective per minute rate based on an eleven minute call.

Costs can be more or less with calls that are of longer or shorter duration. We also designed the
comparison on the basis of a customer making one call per day, at peak calling times. Once again,
call costs can vary with more than one call per day and/or with calls made between 2am and 6am
(Off peak times).

CHOOSE YOUR PHONE CARD WISELY

SAVE OVER 90% BY CHOOSING THE RIGHT
CARD

BE AWARE OF THE FOLLOWING;

e CONNECTION FEES - A connection fee is a one off fee which is charged when a call is
successfully connected. Connection fees usually vary from 59c¢ up to $2.49 per call.

e DISCONNECTION FEES - A disconnection fee is similar to a connection fee but is charged at the
end of the call.

e SERVICE / ACCOUNT KEEPING FEES - These fees refer to a charge that is deducted on a
daily, two daily or per weekly basis. They are usually applied from when the first call is made and
continue to be deducted regardless of whether the card is being used.

e SURCHARGES - Surcharges are a fee which are similar in nature to a connection or
disconnection fee, but maybe charge at various and multiple intervals during a single call.
Surcharges can range from 12c up to $2.00 at a time.

e OFF PEAK- Some cards apply different rates at different times of the day, which is referred to as
peak or off peak rates. Generally these cards apply a discount rate during the off peak period
which is generally between 2am and 6am. Higher rates are usually applied outside of these
hours.

“DISCLAIMER: For internal/retail use only, not for distribution, reproduction or public use, and is a guide only. This document
is for the purpose of comparing the effective per minute rate based on one 11 minute call per day, during peak periods
(6am to 12am) and taking into account all of the fees and charges associated with each card including service/account
keeping fees, connection /disconnection fees, surcharges, increment blocks & rounding in accordance with the information
provided by the manufacturers. The outcome may vary significantly on calls longer or shorter than 11 minutes and if used
more or less than once per day. It is a condition of use that the reader uses this document as a guide only and will make
their own investigations with the respective company to confirm the details of each product, and the accuracy of this
information, including how, when, and the amount of the various charges which are applied and whether the information is
current, prior to making any decision.

The call rates, service fees, connection/disconnection fees, increments, rounding were sourced directly from the
manufacturer’s publications, web sites and call centres and were correct on 17/02/2009 but are subject to change at

any time without prior notice. No responsibility will be taken if the information provided by these sources is not correct or
if information was omitted. The Daybreak rates shown are peak rates and may be significantly cheaper during their off
peak periods. There may be cards available that are not listed that offer cheaper call rates than those shown. Information
sourced from various printed brochures, and;

www.cardcall.com.au , Ph: 1300 663570, www.telpacific.com.au Ph: 1300 369 888, www.accessphonecards.com.au
1800 284 510, www.austel.net ph: 1300 725 200, www.ppscards.com.au Ph: 1300 200 500”
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L Calling Card

The ONLY calling card you'll ever need!

v 24/7 Flat Rates v No Connection Fees
4 Premium Call Quality v No Disconnection Fees
v Cheap Rates v No Service Fees

v Australian Owned & Operated v No Surcharges

NO TRICKS OR CATCHES OF ANY KIND! JUST A CHEAP PER MINUTE RATE
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